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Abstract 
 

The research article raises the problem of the quality of the organization of the educational process. In the 
system of Russian education, there has been a trend aimed at practical orientation, connection with the 
school and the scientific foundations of the organization and planning of the educational process. And in 
this link, according to the program of an internal independent assessment of the quality of education, 
monitoring was carried out at the Chechen State Pedagogical University. The aim of the study was to 
identify students' satisfaction with the educational process in order to develop practical recommendations 
and make managerial decisions. During the monitoring, a questionnaire method was used, consisting of 
10 questions that were developed with the involvement of specialists from the Department of Philosophy, 
Political Science and Sociology, Psychology, the Center for the Development and Support of Talented 
Youth and the Department for Educational and Social Work. 1839 full-time students from 5 faculties and 
2 institutes of the university were involved in the survey. According to the results of the study, the 
average quality satisfaction rate was 59  %, and issues that require special attention and elaboration in the 
further planning of the educational process. Based on the analysis of monitoring results, practical 
recommendations have been developed to improve the functioning of the educational process at the 
university and the quality of the educational process and management decision-making. 
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1. Introduction 

The realities of today place high demands on the compliance of Russian education with world 

standards, therefore, improving the quality of education has become one of the important tasks of the 

pedagogical thought of society (Bagadirova et al., 2016; Hunter et al., 2006; Izmailova, 2015). As stated 

in the Concept of teacher training for the education system for the period up to 2030, “The content, 

technologies, management and infrastructure of teacher education require constant transformation 

associated with the changes taking place in the general education system, with the need to ensure the 

outstripping pace of changes in the teacher training system” (Howie & Plomp, 2005; Leimu et al., 1998). 

2. Problem Statement 

The resulting component and outcome of the functioning of the general education system is 

quality. The system of internal independent assessment of the quality of education in the university is 

underestimated and requires scientific justification, search for means and methods of development and 

improvement (Nikishina, 2014; Raev, 2018; Solovyova & Puchkova, 2015). Based on the foregoing, 

measures were taken for an internal independent assessment of the quality of education in accordance 

with the regulation "On the system of internal independent assessment of the quality of education of the 

Chechen State Pedagogical University" dated October 29, 2020, which provides for the organization of 

monitoring of students enrolled in undergraduate and graduate programs full-time education (Razinkina et 

al., 2019; Temnov, 2018). 

3. Research Questions 

i. To achieve the goal and implement the task, a questionnaire was compiled, consisting of 10 

questions. Monitoring issues were agreed with the Vice-Rector for Educational Activities, the 

heads of the Department of Philosophy, Political Science and Sociology, Psychology, the head 

of the Center for the Development and Support of Talented Youth and employees of the 

Department for Educational and Social Work. 

ii. Conducting monitoring to determine the quality of the educational process among full-time 

university students. 

iii. Development of recommendations for making management decisions in order to improve the 

quality of the educational process. 

4. Purpose of the Study 

Purpose: to identify the level of student satisfaction with the quality of the educational process and 

develop measures to improve its components. 

Task: 

1. Determine the list of activities for organizing and conducting monitoring to identify the quality 

of the educational process. 

http://dx.doi.org/
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2. To identify the level of students' satisfaction with the state of the educational process at the 

university. 

3. Develop recommendations for making management decisions based on the analysis of the 

monitoring. 

5. Research Methods 

Monitoring aimed at determining the quality of the educational process was carried out in May and 

June 2021, 1839 students (62 % of the total number of full-time education) from 5 faculties and 2 

institutes of the university took part in the survey. When organizing and conducting monitoring, digital 

technologies were used, and students were informed about the anonymity of the survey. (Bagadirova et 

al., 2016). 

6. Findings 

 

 Coursework, WRC 

63.6 % of respondents gave a positive answer to the first question of the questionnaire – when 

writing term papers and final papers, the supervisor provides a lot of help, 9.1 % answered that no one is 

helping them, and they write on their own; while only 3.3 % prefer the interdisciplinary oral exam. 

According to the results of the first question, it was revealed that most students receive assistance from a 

supervisor (Figure 01). 

 

0.0% 10.0%20.0%30.0%40.0%50.0%60.0%70.0%

assistance is provided by the supervisor

get help with counseling

no one helps me, I write on my own,

term papers, WRC - a waste of time

I would rather take the GIA in the form…

63.6%

16.6%

9.1%

7.5%

3.3%

1. Coursework, WCR
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 Practice 

On the second question, 85.1 % of respondents noted that practice gives them the necessary 

knowledge and skills for their future profession, 14.9 % answered that they do not care and practice is a 

waste of time. The vast majority of students agree that practical skills can be acquired through practice 

(Figure 02). 

Teachers and leaders of practices need to focus on the correct organization and conduct of 

practice, with students to conduct explanatory work on the importance of practice in the formation of 

competencies. 

 

 

 Attendance requirements 

When asked about the importance of attending classes, 55.5 % of the respondents answered that 

the level of knowledge is lower with permits; 35.7 % believe that without attendance it is impossible to 

score the required number of points, and 8.8 % believe that it is not necessary to attend classes. The 

majority of students believe that attendance is important, and therefore agree with the internal regulations 

of the University in terms of attendance requirements. But a small number believe that the basis of 

studying at a university should be the principle of not attendance, but knowledge (Figure 3). 

 

0.0% 50.0% 100.0%

practice is a waste of time in my opinion

practice gives me practical skills for my
future profession

I do not care

7.4%

85.1%

7.5%

2. Practice

0.0% 20.0% 40.0% 60.0%

 I don't think it's necessary to attend classes.

without attendance the level of knowledge is
lower,

without attendance it is impossible to score
the required number of points

8.8%

55.5%

35.7%

3. Attendance requirements
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 The role of the library in your learning activities 

The fourth question about working in the library was “liked” by 41.6 % of respondents, and 36.9 

% believe that there are enough Internet resources. It was revealed that 7 % of the library users do not 

find the required material (Figure 4). 

Necessary: 

• take into account new digital technologies; 

• students contact the library staff for advice on finding the necessary literature in the ELS; 

• the head of the department periodically update (apply for new literature) fund of printed 

publications of the library in accordance with changes in curricula. 

 

 

  Satisfaction with the sudent knowledge control system 

The vast majority believes that control motivates and disciplines, however, there are 10.9 % of 

respondents who believe that control is biased and 13.5 % – control interferes with the educational 

process. On the question of satisfaction with the system of knowledge control of students, the answers of 

the respondents were distributed as follows: more than 75 % of students are satisfied with the control 

system, a tenth of the students believe that the control is biased (Figure 5). 

Teachers need to reconsider their attitude to control, since an objective and adequate assessment of 

the student's activity is one of the main conditions of the Bologna system and the requirements of the 

Federal State Educational Standard. 

 

0% 10% 20% 30% 40% 50%

I like working in the library

I can't find the material I need in the…

it would be nice if the library had a bar

I don't have time to work in the library

I have enough internet resources

41.6%7%

5.5%

15.9%

29.9%

4. The role of the library in your learning activties

0.0% 10.0% 20.0% 30.0% 40.0%

control gets in the way

control biased

control disciplines

control motivates to improve the…

13.5%

10.9%

39.2%

36.3%

5. Satisfaction with the sudent knowledge control system
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 Satisfaction (with the opportunity) with the technical support of the educational process. 

“I am satisfied with the technical support,” 49.7 % of respondents said, and 21.3 % of respondents 

answered that there is no opportunity to work with a computer at the university. More than 20 % are not 

satisfied with computer software (Figure 6). 

From the analysis of this issue, it follows that it is necessary to consider the issue of monitoring 

the quality of resource provision. In the era of information technology development and global 

digitalization, access to computers should be high. 

 

 

 Organization of independent work 

On the seventh question, 75.7 % of respondents believe that independent work is homework in the 

discipline and 16.9 % answered that the amount of independent work is too large, 2.7 % and 4.7 % do not 

do it and do not know what is independent work, respectively (Figure 7). 

More than 80 % of the respondents do not know the difference between homework and 

independent work in a discipline (i.e., about the required amount of material in a discipline for the 

formation of competencies). Teachers are recommended to convey to the student the entire scope of the 

educational program in the discipline. 

 

0.0% 20.0% 40.0% 60.0%

there is no opportunity to work at the
university with a computer

my smartphone is enough

I am satisfied with the computer support of
the educational process

21.3%

29%

49.7%

6. Satisfaction with (opportunity) technical suppor of the educational 
process

0.0%10.0%20.0%30.0%40.0%50.0%60.0%70.0%80.0%

I don't know what self-employment is

Good work is homework in the discipline

workload is too big

I still don't do my own work

4.7%

75.7%

16.9%

2.7%

7. Organization of independent work
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 Application of traditional and modern teaching methods. Do you like it better? 

When answering this question, there was a doubt about the small variety of teaching methods used, 

but still a large number of respondents – 36.1 % chose games as one of the effective teaching methods 

(Figure 8). 

Based on the analysis, the students preferred modern teaching methods. Based on the analysis on 

this issue, it is necessary to apply a variety of methods of teaching the discipline. 

 

 

  Student Portfolio 

On the ninth question, 52 % of respondents answered that they have a portfolio, 34.9 % believe 

that it is not necessary, and 13.1 % do not know what it is (Figure 9). 

Based on the results of this question, it was revealed that half of the students do not have a 

portfolio, and they do not know what it is. 

It is recommended that all structural divisions take note of this issue, and the informatization 

department should think about the electronic portfolio of students. 

 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

games
tests

trainings
individual responses

frontal survey
presentations

36.1%
21.3%

16.1%
6%
6.5%

14%

8. Application of traditional and modern teachng methods. Do you like it 
better

0% 10% 20% 30% 40% 50% 60%

i have a portfolio

I do not know what it is

it is not necessary

52%

13.1%

34.9%
9. Student Portfolio
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 Figure 10. Distance learning 

When answering the tenth question, the opinion differed, the majority of respondents – 37.8 % 

believe that the blended form of education is productive, and a third of the students surveyed (33.4 %) 

consider the distance form of education to be ineffective and 28.8 % believe that the distance form is 

convenient (Figure 10). 

More than 60% allow distance learning, but a third of students are categorical on this issue and 

deny distance learning as ineffective in obtaining knowledge. 

7. Conclusion 

The final analysis shows that there are issues that require close attention, special control, on which 

the quality of the functioning of the educational process depends: 

1. Organization of independent work. 

2. The role of the library in your learning activities. 

3. Satisfaction (opportunity) with the technical support of the educational process. 

4. Distance learning. 

5. Student portfolio. 

Conclusions. 

1. The average indicator of students' satisfaction with the educational process was revealed – 

59 %, which corresponds to the average degree of satisfaction with the educational process according to 

the given assessment scale. 

2. Based on the results of the monitoring, covering students from all structural divisions of the 

university, a comparative and final analysis of the monitoring results was made and a number of issues 

were identified that require special attention. 

3. Based on the analysis of monitoring results, it is possible to develop proposals for improving the 

functioning of the educational process at the university, the quality of the educational process in 

disciplines and making managerial decisions. 

Recommendations: 

1. All heads of educational programs and heads of the department include the issue of organizing 

independent work on the agenda of meetings. 

0.0% 10.0% 20.0% 30.0% 40.0%

I think the remote form is convenient

I think that the remote form is unacceptable

I believe that blended learning is productive

28.8%

33.4%

37.8%

10. Distance learning
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2. To the question of the role of the library in educational activities: 

• actively promote and apply digital technologies; 

• students contact the library staff for advice on finding the necessary literature in the 

electronic library system; 

• the head of the department periodically update (apply for new literature) fund of printed 

publications of the library in accordance with changes in curricula. 

3. Consider the issue of monitoring the quality of resource provision (provision with information 

and computer technologies). 

4. When organizing educational activities, departments should pay special attention to the 

formation of a culture among the teaching staff in matters of objective control of students and 

familiarization of students with the structure and volume of the discipline taught in the classroom. 

5. Teachers should reconsider their attitude to control, since an objective assessment of the 

student's activity is one of the main conditions of the Bologna system and the requirements of the Federal 

State Educational Standard of Higher Education. 

6. All structural subdivisions and informatization management include in the agenda of the 

meetings the issue of the electronic portfolio and its implementation in the automated information system 

"Tandem". 
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