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Abstract 
 

Today, the topic of psychologically safe communication skills among adolescents has been little studied, so the 
purpose of the study is to identify the level of psychologically safe communication skills among adolescents in 
a children and youth center. The correlations of indicators of the quality of interpersonal communication with 
the criteria of psychologically safe educational environment were established using the method of Pearson. The 
results show that adolescents at the middle level have significantly significant correlations between the 
qualities of communication and the criteria of a psychologically safe educational environment, such as direct 
connections between “trust” and “satisfaction” with the criteria “security” and “comfort”, “trust” and 
“satisfaction”, the relationship between tolerance and all three criteria. Each negative quality of communication 
(aggression, conflict, hostility, manipulative attitude) has a negative correlation with the criterion of “security”, 
which increases with a decrease in these qualities. The manipulative attitude has no connection with the 
criterion of comfort and satisfaction. This quality does not cause concern to adolescents. The positive quality 
“acceptance” is negatively correlated with security, adolescents feel more secure if they do not fully accept 
group characteristics, they are more critical. At the same time, there are reliably significant positive 
correlations between the strategies of psychological defense and the qualities of communication: the higher the 
peacefulness, the higher the benevolence, trust, tolerance; the higher the indicators of protection by aggression, 
the higher the aggressiveness, hostility, conflict, manipulative relations.  
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1. Introduction 

Nowadays communication and its quality remain a popular problem in scientific research. For 

decades, sociologists, psychologists, teachers thoroughly study the process of communication in a teenage 

environment. Their studies have revealed that for adolescents their leading activity consists precisely in 

communication between peers, and is, in turn, a formative link in the formation of personality in 

education (Filonenko, 2008; Smirnov, 2013; Sokol & Serper, 2017; Zagvyazinskii, 2016). At the stage of 

transition from childhood to adulthood, there is a sharp jump in physical and mental development, 

inevitably leading to an adolescent crisis. A way out of the crisis is inevitable and should lead to 

development. However, for adolescents, the vector of their mental development may be different 

(functional or dysfunctional) depending on the social environment (Smortchkova, 2017). Emancipation 

from adults and the search for a reference group of communication indicate the growing need for a 

teenager to express himself, from the position of an adult person who feels the ability to independently 

build relationships with society. The peer group is a formative source, but the relationships built by a 

teenager may not always be positive, especially if a teenager does not have the skills of constructive, 

psychologically safe communication based on trust, satisfaction, acceptance and tolerance. Knowledge of 

the quality of communication in a teenager will help to determine whether it is psychologically safe, and 

form the skills of psychologically safe communication in the reference-significant environment for a 

teenager in a children and youth center in a timely manner. 

These positions determined the purpose of our study. The purpose is to identify the formation of 

psychologically safe communication skills among adolescents of the youth center. Experts substantiate 

the timely age peculiarity of adolescents – the need for interpersonal communication with peers. A 

personality is formed in mastering this new social situation (Obukhova, 2009). 

In the process of building relationships, a teenager learns the individual's right to independence 

and respect, but to achieve this right, certain qualities are necessary. It is in the process of communication 

and reflection that a teenager learns whether he has these qualities. As a result of communication with 

peers, the main experiences of a teenager are directed to their own personality, to the process of self-

knowledge and self-esteem (Rogov, 2015). For the development and normal functioning of a personal, the 

social environment must be psychologically safe, while it should be taken into account that most of the 

time teenagers spend in the educational environment and the processes occurring in it are more controlled 

and manageable, the communication of adolescents takes place infront of all its participants (King & 

Rosa, 2019; Sivak & Glazkov, 2017) In this regard, any violation in the interaction can be effectively 

corrected with the help of adults, unlike an environment where adolescents are left to their own devices 

and may be subjected to violence, threats, manipulative The criteria for a psychologically safe educational 

environment are the state of the environment, free from violence, while the subject experiences a state of 

satisfaction of his needs in personal-confidential communication. While the environment acquires 

reference significance, ensuring the mental health of participants in the educational process. Personal-

confidential communication is built on the basis of dialogue, learning to cooperate and refrain from 

psychological violence in interaction. Modern teenagers put a hold on close and trusting relationships, 

their contacts can be described as superficial, non-committal, but growing up brings with it the need for 
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intimate and personal communication (Baeva & Gayazova, 2018). It is important to develop the skills of 

psychologically safe communication in adolescents in terms of education, the ability to build safe 

relationships, find a constructive way out in difficult, crisis situations and help a teenager master 

communicative competency (Asmolov, 2014). 

Psychological safety is maintaining a balance between negative manifestations from the 

environment and a person, with his resilience, the ability to use his resources and protective 

environmental factors, for the safety of the psyche. Sustainable, normal functioning is in the indivisibility 

of psychological security and the environment in which personality is formed (Zotova, 2016). 

Communication in adolescence begins to actualize new tasks, so a teenager expands the circle of contacts. 

It includes the representatives of different ages and social strata. Relationships go beyond the family. 

Adolescents establish trusting relationships with those who meet their interests and fill the content of 

communication with new meanings. A teenager takes a certain social position – asserts his status; 

determines and chooses a gender role, puberty occurs. Also, the need to expand communication occurs. 

The need for homosocial contacts is replaced by heterosocial and subsequently heterosexual contacts 

(Andreeva, 2013). Hobbies, interests of a teenager directly affect the choice of a congenial circle of 

communication by a teenager – a reference-significant group. A teenager values his belonging to a 

reference-significant environment, any violation in it, a real or imagined loss of his usual position, a 

teenager experiences as a tragedy. The reference group acts as a standard, a frame of reference, a source 

of formation for oneself and other social norms and value orientations, a person feels the need for 

community with this group (Vianello et al., 2013; Viatkin & Dorfman, 2017). The reference-significant 

group for adolescents in the study is the creative associations in which they are engaged and the children 

and youth center acts as a social, developing environment. The study of psychologically safe 

communication skills in the conditions of a children and youth center was carried out based on 

environmental and personal approaches. The environmental approach: adolescents attend classes on their 

own, this is their conscious choice, an educational institution, acts for them as an institution of 

socialization, forms a socially active personality, and creative associations with their own specifics and 

traditions determine values and ideals, belonging to a group. The personal development approach: a 

teenager, in the conditions of a creative association, has all the opportunities for self-development, self-

actualization, develops abilities. A teenager masters practical and communication skills and is socially 

active. The study is consistent with a number of principles (Dolgova et al., 2018; Dolgova et al., 2019; 

Yaroshevsky & Vygotsky, 2013; Zimnyaya, 2004): communication, unity of diagnosis and correction, 

consistency, accounting for sensitive periods.   

2. Problem Statement 

Communication, as the leading activity of adolescence, largely influencing its development and 

the formation of psychologically safe communication skills in adolescents. It remains an urgent, little-

studied problem that requires further research.   
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3. Research Questions 

i. The authors study the skills of psychologically safe communication in adolescents of the 

children and youth center. 

ii. They identify correlations between indicators of the quality of interpersonal 

communication with the criteria for a psychologically safe educational environment in 

adolescents. 

iii. The authors also identify correlations between indicators of the quality of interpersonal 

communication with psychological defense strategies in adolescents. 

4. Purpose of the Study 

The purpose is to identify the level of psychologically safe communication skills among 

adolescents of the youth center. 

5. Research Methods 

Additional education is the social environment for students, in which, they form their personality 

along with the development of their mental functions. The study was in November 2020, it involved 

adolescents studying at Chelyabinsk Children and Youth Center. The study involved 54 people, the 

average age was 14 years. The sample consisted of adolescents involved in creative artistic associations 

and adolescents from a social association (leadership movement). The leading motive of artistic 

adolescents was creative self-realization, participation in competitions; leading motives for teenagers of 

the leader movement were volunteer work in a children camp, participation in festivals. 

The psychological climate in the artistic association was characterized by greater disunity than the 

team of the leader movement, which was characterized by its cohesion. The emotional-volitional sphere 

in both associations corresponded to adolescence, manifested itself in mood swings, from isolation to 

excessive cheerfulness. In the interpersonal communication of teenagers of the leader movement, there 

were disputes related to the upholding of their ideas, but disputes always had a constructive outcome. 

The diagnostics of the studied indicators of the formation of psychologically safe communication 

skills among adolescents of the children and youth center was carried out using the following methods: 

Kovrov and Kozhukhar “Passport of the educational environment”, the questionnaire “The quality of 

interpersonal relations in the educational environment (QIR in the EE)” (Kovrov et al., 2016); Boyko 

“Dominant strategies of psychological defense in communication” (Zabrodin & Pakhalian, 2015). The 

correlation relationships between indicators of the quality of interpersonal communication with the 

criteria of a psychologically safe educational environment were studied by the method of Pearson 

(Sidorenko, 2003).   

6. Findings 

The distribution of positive relationship values is shown in Figure 01. 
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 The distribution of positive values of relations according to the method of Kovrov Figure 1. 
and Kozhukhar, QIR, % 

Students had high scores on the scale of “trust” (74 %), “satisfaction” (74 %), “tolerance” (63 %), 

adolescents outwardly demonstrated a positive attitude, however, the “acceptance” scale was expressed in 

the majority of students (87 %) at the middle level, and this might rather indicate an internal disagreement 

with the positions of peers, as might be seen from the generalization of the results – positive values index 

in the attitudes of the majority (63 %) of adolescents at the middle level. Adolescents showed trusting, 

friendly relations. However, these were perhaps more external manifestations, but they did not fully 

accept (average level) these relations, showed aggressive alertness, and a willingness to start an open 

conflict. Without using manipulation in relationships (low level) and despite this, most students felt their 

satisfaction with the EE, which indicated a positive attitude towards their creative group in 

communication and interaction. The distribution of negative relationship values is shown in Figure 02. 

 

 

 The distribution of negative values of relations according to the method of Kovrov and Figure 2. 
Kozhukhar, QIR, % 
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The index of negative attitudes towards the educational environment among adolescents was 

expressed at an average level, in terms of aggressiveness (63 %) and conflict (63 %), adolescents had 

reduced constructive communication skills, but it was positive that adolescents resorted to manipulation 

in relationships to a lesser extent (70 %) at a low level, and did not experience hostility towards peers, 

(61 %) at a low level; the overall negative index of communication indicators among adolescents (54 %) 

was at the average level, which might indicate that positive, safe communication skills had not been 

developed. Security, comfort and satisfaction, correlated with the quality criterion of interpersonal 

communication, are shown in Figure 03. 

 

 

 Distribution of results obtained by the method “Distribution of positive values of relations” by Figure 3. 
the method of Kovrov and Kozhukhar”, “Passport of psychological safety of the educational 

environment”, % 

A high level of satisfaction with the educational environment was shown by (70 %) adolescents, a 

high level of security in the educational environment was experienced by (56 %) adolescents, a 

comfortable attitude was shown at an average level by 52 % of adolescents. The results obtained by the 

method of Boyko “Dominant strategies of psychological defense in communication” are shown in Figure 

04. 
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Almost half of adolescents in communication were dominated by such strategy of psychological 

defense as avoidance. The second predominant strategy was peacefulness, a smaller number of 

adolescents used the strategy of aggression. Almost half of adolescents used the avoidance as a 

psychological defense strategy. By avoiding, a teenager tried to protect his subjective reality, while saving 

his emotional and intellectual resources. This could also happen when he did not have more effective 

skills and did not feel secure in such relationships or did not know how it was safe for himself to voice 

and defend his position. In the strategy of peacefulness, an important role was assigned to the intellect. 

An intellectual way of protection neutralized emotional impulses that threatened the Ego. Adolescents, 

resorting to intellectualization in communication, not living, but only pronouncing their feelings, 

exchanged opinions with peers, formed communication based on partnership and cooperation, developed 

the ability to make compromise decisions, in order to preserve the dignity of the individual. These are 

indicators inherent in psychologically safe communication. Aggressive strategies of psychological 

defense in communication were used by (19 %) adolescents who were not able to build a constructive 

dialogue with their peers. In order to identify correlationally significant relationships, a mathematical 

analysis was carried out. The results of the analysis are presented in Table 01. 

 
Table 1.  Correlation relationships between indicators of the quality of interpersonal communication 

with the criteria for a psychologically safe educational environment in adolescents (Pearson's 
method) 

Correlations (Spreadsheet1) 
Marked correlations are significant at p < .05000 

N = 54 (Casewise deletion of missing data) 
Quality of 

communication Safety Comfort Satisfaction 

Trust 0.39* 0.50** 0.36* 
Benevolence 0.45** 0.37* 0.27 

Adoption –0.38* –0.21 –0.23 
Tolerance 0.56** 0.37* 0.39** 
Agression –0.47** –0.30* –0.28* 
Conflict –0.43** –0.27* –0.16 
Hostility –0.57** –0.42** –0.51** 

Manipulative attitude –0.46** –0.15 –0.17 
K. Pearson's method. Legend: * – correlation index, significant at р = 0.05; ** – correlation index, significant 

at р = 0.01; *** at p = 0.001 
 

Adolescents at the middle level had significant correlations between the qualities of 

communication and the criteria of a psychologically safe educational environment, such as direct links 

between trust and satisfaction with the criteria of security and comfort, between trust and satisfaction; 

relationship between tolerance and all three criteria. Each negative quality of communication (aggression, 

conflict, hostility, manipulative attitude) had a negative correlation with the criterion of security, which 

increased with a decrease in these qualities. The manipulative attitude had no connection with the 

criterion of comfort and satisfaction. This quality did not cause concern to adolescents. The positive 

quality of acceptance was negatively correlated with security, adolescents felt more secure if they did not 

fully accept, group characteristics were more critical. 

The results of a correlation analysis of the relationship between interpersonal communication 

quality indicators and psychological defense strategies in adolescents are presented in Table 2. 

http://dx.doi.org/


https://doi.org/10.15405/epsbs.2022.11.27 
Corresponding Author: Valentina Ivanovna Dolgova 
Selection and peer-review under responsibility of the Organizing Committee of the conference  
eISSN: 2357-1330 
 

 201 

Table 2.  Correlation relationships between interpersonal communication quality indicators and 
psychological defense strategies in adolescents (Pearson's method) 

Correlations (Spreadsheet1) 
Marked correlations are significant at p < .05000 

N = 54 (Casewise deletion of missing data) 
 Peacefulness Avoidance Aggressiveness 

Trust 0.60*** 0.08 –0.67*** 
Benevolence 0.60*** 0.02 –0.62*** 

Adoption –0.37* –0.07 0.40* 
Tolerance 0.64*** 0.09 –0.70*** 
Agression –0.61*** –0.02 0.62*** 
Conflict –0.45** 0.15 0.34* 
Hostility –0.66*** –0.08 0.71*** 

Manipulative attitude –0.49** –0.17 0.60*** 
K. Pearson's method. Legend: * – correlation coefficients, significant at p = 0.05; ** – correlation coefficients 

significant at p = 0.01; *** at p = 0.001 
 

The results showed that there were significant positive correlations between psychological defense 

strategies and communication qualities: the higher the peacefulness, the higher the benevolence, trust, 

tolerance; the higher the indicators of defense by aggression, the higher the aggressiveness, hostility, 

conflict, manipulative relations. Acceptance was ambiguous in communication among adolescents, it had 

a negative correlation with peacefulness, perhaps adolescents outwardly compensated for internal 

rejection with this strategy. A positive connection between acceptance and psychological defense of 

aggression, it was possible that adolescents accepted their group only by encouraging aggression or in 

situations of rivalry. 

7. Conclusion 

As a result, we found that the skills of psychologically safe communication among adolescents of 

the children and youth center were not formed, which confirmed the need to develop targeted 

psychological and pedagogical programs for their formation. 
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