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Abstract 

The article presents the experience of the Russian-British project "The assessment of the quality of 

educational activities of schools and the creation of programmes for their development." The key question 

for the research team was the following: what is the way to develop, verify and hand such a model of 

assessment to all interested users that would reflect the quality of the educational activities of schools in 

quite a representative way, would base on comparable criteria and would be quite easy to use? The work 

began with a two-year experiment, which involved the participation of 36 schools in Russia (Volgograd) 

and 9 schools in Great Britain (Brighton Hove). During the pilot experiment there were interviewed heads 

of educational institutions, employees of the administrative apparatus on the city and municipal levels, and 

scientists – the teachers of teacher training university. All of them were asked what factors, in their opinion, 

affect the quality of education at school? Their views on the factors of quality of school education have 

served for the research team as one of the sources of evaluation criteria determining the quality of the 

educational activities of schools. As a result, a criterial model of the quality assessment of educational 

activities of schools was constructed. 
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1. Introduction 

Contemporary educational institutions function and develop in a competitive environment (Gibbons 

et al., 2008). Increasing migration, diversity of models, strategies and forms of organization of the learning 

process in schools nowadays, and, consequently, the possibility to choose educational routes motivate 

consumers of educational services, i.e. parents and students, to raise the question of where, in what 

educational institution education is better, i.e. where they can get higher quality education. Not to a lesser 

degree state education authorities, investors, education (Hanushek, 2005) and, of course, the professional 

community (Lomos et al., 2011) are interested in the matter in order to improve the quality of educational 

services. 

A great number of subjects interested in the quality of school education and its objective assessment 

(state, society, parents, students, teachers, school administration, employers and subsequent educational 

institutions in relation to school levels of education) are the basis for the emergence of the modern approach 

to understanding the quality of school education as its meeting the requirements of stakeholders. 

Currently, there are different points of view of scientists on the factors that have a significant impact 

on improving the quality of school education. A number of scientists define the purpose and content as a 

key factor in the quality of education: «The concept of quality should not be detached from purpose and 

context and quality has political undertones» (Harvey & Williams, 2010, p. 3). From this position, the 

quality of school education can be regarded as the extent to compatibility of the objectives and content of 

education with the needs of the subjects of education and the state in general, scientific prognoses of 

relevance of people’s certain competencies in the future. 

It is believed that the quality of school education depends on the quality conditions of the 

organization of the educational process from the perspective of its compliance with the expectations of the 

subjects of education: 

• the quality of the material and technical basis of schools (Uline & Tschannen-Moran, 2008; Hungi 

& Postlethwaite, 2009); 

• the quality of methodical provision (Bolotov, Valdman, Kovaleva, Pinskaya, 2015); 

• the quality of teaching (Barber & Mourshed, 2008; Gawlik et al., 2012; Goh & Wong, 2014; 

Panayiotou et al., 2014); 

• the quality of educational schedule (Eren & Millimet, 2007); 

• the quality of students’ nutrition (Goldstein & Noden, 2003); 

• the quality of the relationship between the participants in the educational process: between a 

student and a teacher, between a student and the school administration, between the school administration 

and a teacher, between a teacher and parents (Wubbolding, 2007; Gavidia-Payne et al., 2014). 

In this case, many researchers determine the quality of teaching as the leading factor in the quality 

of school education (Barber & Mourshed, 2008; Gawlik et al., 2012). To improve the quality of teaching at 

school special attention should be paid to improving the competence of the teacher, and, accordingly, to 

training programmes and retraining of teaching staff (Goh & Wong, 2014), the modernization of the criteria 

used for the teacher certification (Heck, 2007), as the quality of school education cannot be higher than the 

quality of teachers working there (Barber & Mourshed, 2008). 
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Another important factor of the quality of school education is the results of education, expressed in 

the form of students' achievements (Brown et al., 2007; Hofman et al., 2009; Lomos et al., 2011). 

Summing up the totality of positions, our research team has come to a conclusion that it is expedient 

to consider the quality of school education as, on the one hand, compatibility of the purpose, the process 

(conditions of the organization of the educational process) and the results of education to the needs of 

internal and external stakeholders, and on the other hand, as compliance of the content and education 

technology with scientific prognoses of production, communication, relevance, of these or those 

professional and cultural competences of people in the near and distant future. 

 

2. Problem Statement 

The quality of school education is a subject of concern not only of the state and region (outer contour 

of concern) (Bolotov et al., 2015), but also every particular educational institution (inner contour of 

concern) and its subjects (school leaders, teachers, students and their parents) (Volkov, 2015). 

Recently in Russia (Panasyuk & Ly`mar`, 2016; Shishov et al., 2016) as well as in other countries 

(Hofman et al., 2009) the practice of intra-evaluation of the quality of education began to spread: 

• at the school administration level (the way the management team works, what objectives it sets 

and to what extent it creates the conditions for achieving them) (Panasyuk & Ly`mar`, 2016); 

• at the teachers’ level (the way teachers work, to what extent they are competent, united) 

(Borisenkov et al., 2016); 

• at the student’s level (how well children study, to what extent they are motivated, independent, 

educated, master educational and other activities) (Baxmutskij &Yasyukova, 2015). 

Currently, a special significance is taken on the question of what criteria and parameters can be used 

to assess the quality of education at the local level? There is no standard approach in this matter as well as 

in the question of the essence of quality of school education (Harvey & Williams, 2010). 

This fact has led our research team to search for the answer to this question. 

 

3. Research Questions 

Work began with a pilot experiment during which there were interviewed 80 heads of educational 

institutions, more than 20 employees of the administrative apparatus of the city and municipal levels, and 

about the same number of scientists – the teachers of teacher training university. On the British side three 

employees of the Department of Education and 9 principals of school were involved in the experiment. 

Project managers were: on the Russian side - V.V. Serikov, PhD, the member of the Russian Academy of 

Education, on the British side- Dr. D.Hawker, the Head of the Department of Education, Brighton Hove. 

Pilot experiment began with a poll of managers of more than forty schools in the city of Volgograd. 

Among others, there was asked a question about what factors in their opinion affect the quality of education 

at school. Their views served for the research team as one of the sources to determine the criteria for 

evaluating the quality of school education. 

According to the results of the poll, among the most frequently called factors affecting the quality 

of school education, the following were noted: the objective and the "philosophy" of the educational 

institution, its educational policy; educational content and syllabus and methodical provision, forms of 
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organization and technology of educational activities; quality of working at school teachers, their 

qualifications, work motivation, the ability for professional commanding communication; the quality 

management staff of the school; quality management; motivation and the ability for self-learning, self-

organization among students. 

As a result of the pilot experiment six criteria for assessing the quality of the educational activities 

of schools were formulated: school management and efficiency of governance; the quality of educational 

programmes and curriculum; students’ achievement; coordination and effectiveness of the teaching staff as 

a team, teachers’ competence; psychological climate, the ability teachers’ self-realization; potential 

(resources) of the educational environment of the school. 

Next, the experiment was carried out with 6 working focus groups, each of which was charged with 

developing a specific criterion. The purpose of each group was to develop the content and observable 

parameters for the relevant criterion. Each group was to test and offer practitioners available and effective 

ways to diagnose the criterion. The result of work of the whole team was an integrated effective model for 

criterial evaluating the quality of schools functioning, the procedures to create programmes for their 

development and evaluation of the programmes themselves. 

Each team consisted of: the head of the working team (as a rule, it was a professional scientist, an 

employee of Pedagogical University), the headmaster of the base (pilot) school, 5 administrators of school-

satellites, an employee of the regional or municipal Department of Education, teachers-consultants, 

postgraduates of Pedagogical University and others. The basis of the work of each group was concentre 

consisting of 6 schools (the basic experimental school, where the primary development of criterion content 

was carried out, and 5 schools, where testing, check and elaboration of the parameters of the criterion and 

the ways of their diagnostics were carried out).  

The first focus group, responsible for the search of parameters of quality of intraschool management, 

presented the following results: the efficiency of school management is manifested in the fact that the school 

administration: has clear understanding of the expectations of internal and external stakeholders; sees the 

strategic goal; optimally defines the mission of the educational establishment taking into consideration the 

expectations of internal and external stakeholders; reflects the potential of the school in achieving the goals 

set; can develop the administrative decision under uncertainty and risk; effectively monitors and evaluates 

its implementation; creates conditions for the realization by teachers their professional interests and 

personal growth; creates conditions for the rational organization of labor at school; monitors the 

effectiveness of the use of school resources; is a leader in the teaching staff; helps create a situation of 

success in the professional work of a teacher. 

The second focus group suggested the following parameters of the quality of the educational 

programme and evaluation of the quality of the curriculum: accordance to educational standards, the quality 

of a school component of the curriculum; consideration of age possibilities, needs and interests of students; 

balance of subject areas; an adequate level of complexity of educational material; an opportunity to master 

multilevel curriculum; nature and level of interdisciplinary connections; assistance in social and life 

adaptation of pupils; reflection in the programmes of moral, social, civil and other aspects of education. 

The result of the third focus group research was development of parameters related to the criterion 

of "student achievement". For their evaluation 4 block parameters were proposed, the first of which 
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provides assessment of students' achievements, the second one shows the pupils’ responsible attitude to 

their social responsibilities; the third one assesses characterological qualities of pupils; and the fourth one 

estimates the common cultural qualities of students. 

The task of the fourth focus group was to substantiate the parameters to assess two criteria: 

coordination and effectiveness of the teaching staff as a unified team; the competence of teachers. The 

parameters of the first criterion were divided into the following blocks: values and objectives; cooperation 

and interdependence; the professionalism of teachers; the effectiveness of the team. To estimate the second 

criterion - the competence of teachers – the group suggested the following characteristics: knowledge of 

the peculiarities of children of different ages, their contemporary interests, behaviour stereotypes, reasons 

for studying, life plans; the ability to identify pedagogical goals for the class, student groups, individual 

children; the ability to find and design material for educational and extracurricular activities, to transform 

it into interactive and activity forms; continuous improvement of their educational system, assessment of 

its effectiveness in accordance with students’ achievement, their interests, their activity and the desire to 

cooperate with the teacher. 

The 5th focus group worked on substantiation of the parameters of the criterion psychological 

climate of the school, the possibility of teachers and students’ self-realization. The psychological climate 

parameter involves taking care of the mental and physical state of students and teachers, that proposes the 

optimal school routine, health-improving measures, the expediency of using school space; the existence of 

a distinctive social "psychological service" that is a group of experienced teachers that can help solve the 

life problems, conduct consultations, psychological trainings. 

The 6th focus group worked on the parameters of the criterion of potential educational environment 

of the school. For the examination of this criterion the following parameters were proposed: adaptation of 

the school building’s project to the local climatic and environmental conditions; technical level of air 

conditioning and heating, the temperature in classrooms and halls; correspondence between the sizes of 

classrooms, furniture and lighting and the number of students in classes, their anatomical and physiological 

characteristics and age peculiarities; the existence of specially equipped rooms to study all subjects, 

equipped with means of fire safety; the level of equipment of a dining-room, library collection, a reading 

room, etc. 

For each criterion the measurement scales were developed. The idea emerged to make a scale for 

measuring the quality of school work quite differentiated by distinguishing 7 gradations of quality (levels): 

1 - the highest 2 - high, 3 – upper-intermediate, 4 - intermediate, 5 - below average, 6 - low, 7 - very low 

(Podinovski et al., 2014). 

 

4. Purpose of the Study  

The beginning of our research fell on the period of active work of the British Council in Russia. 

With the support of the Deputy Minister of Education in Russia Viktor Bolotov we came into contact with 

the Department of Education of the City of Brighton Hove (the UK), which at that time was headed by a 

well-known British expert in the field of education management Hokker David. He suggested a number of 

key ideas for our project concerning criteria base of assessing the quality of functioning and development 

of schools, which, however, needed testing and checking. The draft of the research was developed, and then 
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as a result of the competition, which was held under the auspices of the British Council and the Ministry of 

Education of Russia, we won a grant of the British Council to conduct this research. Together with British 

partners the following task was being рurpose of the study: to develop, test and hand over to all interested 

users such a model of assessment, which would represent the quality of the educational activities of schools, 

based on comparable criteria would be simple enough to use at the local level. 

 

5. Research Methods 

The following research methods were used as the main ones: 1) sociological polls of the heads of 

educational institutions, representatives of the education inspection services, teachers, parents, high school 

students, high school teachers - members of the selection committees of higher education institutions; 2) 

tests with the scales of measurement; 3) a search (pilot testing) experiment; 4) an innovative (approved) 

experiment; 5) observation; 6) the method of expert judgment and liberal statements. 

 

6. Findings  

Having been carried out for 10 years, monitoring on the basis of 36 schools in Volgograd has shown 

that the results of the project have integrated direct and indirect application and further development of the 

modernization of the education system.  

The main scope of dissemination and development of the project was usage of its technology to 

create educational programmes and programmes for the development of schools. The necessity for the latter 

is due to the democratization of the Russian system of education, giving schools the right to plan the content 

and forms of educational activity. To create a qualified educational programme and to determine the 

resources for school development tools for the analysis of its condition are necessary. They just were 

developed during this project.  

Initially 10 schools, with the number of pupils in the school from 400 to 2,000 (seven urban and 

three rural schools), participated in the experiment on the creation of development programmes. At the 

initiative of the chairman of the regional committee on education this model has been offered to all schools 

in the region after the successful testing. 

 

7. Conclusion 

Thus, the dissemination of Russian-British project "Assessment of the quality of educational 

activities of schools and the creation of programs for their development", as the survey showed, has turned 

out to be very fruitful and has led to the expansion of the scope of the project and new results. Obviously, 

there is every reason to continue cooperation in this field. 

 

Acknowledgements 

The authors thank the Committee on Education Administration of Volgograd (Russia), British 

Council, the Department of Education, Brighton Hove (UK), for supporting this research. 

 

 



https://dx.doi.org/10.15405/epsbs.2018.09.02.16 

Corresponding Margarita Yu. Chandra 

Selection and peer-review under responsibility of the Organizing Committee of the conference 
eISSN: 2357-1330 

 

 144 

References 

Barber, M., Mourshed, M. (2008). Kak dobit`sya stabil`nogo vy`sokogo kachestva obucheniya v shkolax. 

Uroki analiza luchshix sistem shkol`nogo obrazovaniya mira, Voprosy` obrazovaniya, 3, 7-61 [in 

Rus.]. 

Baxmutskij, A.E., Yasyukova, L.A. (2015). Ob ocenke rezul`tatov obrazovaniya v shkole. Nauchnoe 

mnenie. 10 (2), 18-30. [in Rus.] 

Bolotov, V., Valdman, I., Kovaleva, G., Pinskaya, M. (2015). Russian quality assessment system in 

education, Russian Education and Society. 57 (7), 531-571. DOI: 10.1080/10609393.2015.1096145 

Borisenkov, V.P., Gukalenko, O.V., Rozov, N.X. (2016). Reformirovanie pedagogicheskogo obrazovaniya 

i sistemy` povy`sheniya kvalifikacii uchitelej. Vestnik Moskovskogo universiteta. Pedagogicheskoe 

obrazovanie. 20 (1), 3-6. [in Rus.] 

Brown, G., Micklewright, J., Schnepf, S.V., Waldmann, R. (2007). International surveys of educational 

achievement: How robust are the findings? Journal of the Royal Statistical Society. 170 (3), 623-

646, DOI: 10.1111/j.1467-985X.2006.00439. 

Eren, O. , Millimet, D.L. (2007). Time to learn? The organizational structure of schools and student 

achievement, Empirical Economics, 32(2-3), 301-332. DOI: 10.1007/s00181-006-0093-2 

Gavidia-Payne S.,·Denny B., Davis K., Francis A., Jackson M. (2014). Children’s self-concept: parental 

school engagement and student–teacher relationships in rural and urban Australia. Social 

Psychology of Education, 17, DOI: 10.1007/s11218-014-9277-3 

Gawlik, M.A., Kearney, C.P., Addonizio, M.F., LaPlante-Sosnowsky, F. (2012). Teacher Quality in 

Michigan: A School-Level Analysis of the Detroit Metropolitan Region. Education and Urban 

Society, 44 (4), 412-447, DOI: 10.1177/0013124510392568 

Gibbons, S., Machin, S., Silva, O. (2008), Choice competition, and pupil achievement,  Journal of the 

European Economic Association, 6(4), 912-947. DOI: 10.1162/JEEA.2008.6.4.912 

Goh, P.S.C., Wong, K.T. (2014). Beginning teachers' conceptions of competency: Implications to 

educational policy and teacher education in Malaysia. Educational Research for Policy and 

Practice, 13 (1), 65-79. DOI: 10.1007/s10671-013-9147-3 

Goldstein, H. , Noden, P. (2003). Modelling social segregation, Oxford Review of Education, 29 (2), 225-

237, DOI: 0305498032000080693 

Harvey, L., Williams, J. (2010). Fifteen years of quality in higher education (Editorial). Quality in Higher 

Education, 16(1), 3-36. DOI: 10.1080/13538321003679457 

Heck, R.H. (2007). Examining the relationship between teacher quality as an organizational property of 

schools and students' achievement and growth rates, Educational Administration Quarterly, 43(4), 

399-432. DOI: 10.1177/0013161X07306452 

Hofman, R.H., Dijkstra, N.J., Adriaan Hofman, W.H. (2009). School self-evaluation and student 

achievement, School Effectiveness and School Improvement, 20 (1), 47-68. DOI: 

10.1080/09243450802664115 

Hungi, N., Postlethwaite, N.T. (2009). The key factors affecting Grade 5 achievement in Laos: Emerging 

policy issues, Educational Research for Policy and Practice, 8 (3), 211-230. DOI: 10.1007/s10671-

009-9070-9 

Lomos, C. , Hofman, R.H., Bosker, R.J. (2011). Professional communities and student achievement - a 

meta-analysis, School Effectiveness and School Improvement, 22 (2), 121-148. DOI: 

10.1080/09243453.2010.550467 

Panasyuk, V.P., Ly`mar`, A. (2016). Aktual`ny`e problemy` teorii kachestva. Obrazovanie i nauka,  4 

(133), 19-32. [in Rus.] DOI: 10.17853/1994–5639–2016–4–19–32 

Panayiotou, A., Kyriakides, L., Creemers, B.P.M., McMahon, L., Vanlaar, G., Pfeifer, M., Rekalidou, G., 

Bren, M. (2014). Teacher behavior and student outcomes: Results of a European study, Educational 

Assessment, Evaluation and Accountability, 26 (1), 73-93. DOI: 10.1007/s11092-013-9182-x 

Podinovski, V.V., Ismail, I., Bouzdine-Chameeva, T., Zhang, W. (2014). Combining the assumptions of 

variable and constant returns to scale in the efficiency evaluation of secondary schools. European 

Journal of Operational Research, 239 (2), 504-513.  DOI: 10.1016/j.ejor.2014.05.016 

https://elibrary.ru/item.asp?id=26926802
https://elibrary.ru/item.asp?id=26926802
https://elibrary.ru/contents.asp?issueid=1619262
https://doi.org/10.1080/10609393.2015.1096145
http://www.scopus.com/authid/detail.url?authorId=55483889400&amp;eid=2-s2.0-34250353177
http://www.scopus.com/authid/detail.url?authorId=6603839587&amp;eid=2-s2.0-34250353177
http://www.scopus.com/authid/detail.url?authorId=16507970200&amp;eid=2-s2.0-34250353177
http://www.scopus.com/authid/detail.url?authorId=7003697372&amp;eid=2-s2.0-34250353177
http://www.scopus.com/source/sourceInfo.url?sourceId=13530&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=24472512700&amp;eid=2-s2.0-34249914498
http://www.scopus.com/authid/detail.url?authorId=6701594007&amp;eid=2-s2.0-34249914498
http://www.scopus.com/source/sourceInfo.url?sourceId=20642&origin=recordpage
http://link.springer.com/journal/11218
http://link.springer.com/journal/11218
http://www.scopus.com/authid/detail.url?authorId=7005732730&amp;eid=2-s2.0-45749118727
http://www.scopus.com/authid/detail.url?authorId=35945139200&amp;eid=2-s2.0-45749118727
http://www.scopus.com/authid/detail.url?authorId=21234409300&amp;eid=2-s2.0-45749118727
http://www.scopus.com/source/sourceInfo.url?sourceId=7500153126&origin=recordpage
http://www.scopus.com/source/sourceInfo.url?sourceId=7500153126&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=35302327200&amp;eid=2-s2.0-84892671605
http://www.scopus.com/authid/detail.url?authorId=55496823900&amp;eid=2-s2.0-84892671605
http://www.scopus.com/source/sourceInfo.url?sourceId=145582&origin=recordpage
http://www.scopus.com/source/sourceInfo.url?sourceId=145582&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=7203025286&amp;eid=2-s2.0-0038519769
http://www.scopus.com/authid/detail.url?authorId=6603967324&amp;eid=2-s2.0-0038519769
http://www.scopus.com/source/sourceInfo.url?sourceId=15315&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=26532513500&amp;eid=2-s2.0-77951265012
http://www.scopus.com/authid/detail.url?authorId=7409579099&amp;eid=2-s2.0-77951265012
http://www.scopus.com/record/display.url?eid=2-s2.0-77951265012&origin=reflist&sort=plf-f&src=s&st1=quality+education&nlo=&nlr=&nls=&sid=BA19AC4B79FA89E9750129A1909EBC67.I0QkgbIjGqqLQ4Nw7dqZ4A%3a340&sot=b&sdt=cl&cluster=scopubyr%2c%222014%22%2ct%2c%222013%22%2ct%2c%222012%22%2ct%2c%222011%22%2ct%2bscosubtype%2c%22ar%22%2ct%2c%22re%22%2ct%2bscosubjabbr%2c%22SOCI%22%2ct&sl=32&s=TITLE-ABS-KEY%28quality+education%29#corrAuthorFooter
http://www.scopus.com/source/sourceInfo.url?sourceId=200147114&origin=recordpage
http://www.scopus.com/source/sourceInfo.url?sourceId=200147114&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=7007147361&amp;eid=2-s2.0-34848852188
http://www.scopus.com/source/sourceInfo.url?sourceId=19725&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=7003538825&amp;eid=2-s2.0-68149156086
http://www.scopus.com/authid/detail.url?authorId=26038152700&amp;eid=2-s2.0-68149156086
http://www.scopus.com/authid/detail.url?authorId=6503876259&amp;eid=2-s2.0-68149156086
http://www.scopus.com/source/sourceInfo.url?sourceId=16668&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=24504064600&amp;eid=2-s2.0-70350274339
http://www.scopus.com/authid/detail.url?authorId=16537695300&amp;eid=2-s2.0-70350274339
http://www.scopus.com/authid/detail.url?authorId=36834110900&amp;eid=2-s2.0-79957908837
http://www.scopus.com/authid/detail.url?authorId=7003538825&amp;eid=2-s2.0-79957908837
http://www.scopus.com/authid/detail.url?authorId=6506252135&amp;eid=2-s2.0-79957908837
http://www.scopus.com/source/sourceInfo.url?sourceId=16668&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=56006720100&amp;eid=2-s2.0-84897994412
http://www.scopus.com/authid/detail.url?authorId=6602831391&amp;eid=2-s2.0-84897994412
http://www.scopus.com/authid/detail.url?authorId=23166524200&amp;eid=2-s2.0-84897994412
http://www.scopus.com/authid/detail.url?authorId=56006032100&amp;eid=2-s2.0-84897994412
http://www.scopus.com/authid/detail.url?authorId=55364246800&amp;eid=2-s2.0-84897994412
http://www.scopus.com/authid/detail.url?authorId=24468402300&amp;eid=2-s2.0-84897994412
http://www.scopus.com/authid/detail.url?authorId=39362398500&amp;eid=2-s2.0-84897994412
http://www.scopus.com/authid/detail.url?authorId=56006346800&amp;eid=2-s2.0-84897994412
http://www.scopus.com/source/sourceInfo.url?sourceId=14200154735&origin=recordpage
http://www.scopus.com/source/sourceInfo.url?sourceId=14200154735&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=6603716959&amp;eid=2-s2.0-84904543859
http://www.scopus.com/authid/detail.url?authorId=56285822900&amp;eid=2-s2.0-84904543859
http://www.scopus.com/authid/detail.url?authorId=8853656700&amp;eid=2-s2.0-84904543859
http://www.scopus.com/authid/detail.url?authorId=23399237400&amp;eid=2-s2.0-84904543859
http://www.scopus.com/source/sourceInfo.url?sourceId=22489&origin=recordpage
http://www.scopus.com/source/sourceInfo.url?sourceId=22489&origin=recordpage
http://dx.doi.org/10.1016/j.ejor.2014.05.016


https://dx.doi.org/10.15405/epsbs.2018.09.02.16 

Corresponding Margarita Yu. Chandra 

Selection and peer-review under responsibility of the Organizing Committee of the conference 
eISSN: 2357-1330 

 

 145 

Shishov, S.E., Kal`nej, V.A., Girba, E.Yu. (2016). Monitoring kachestva obrazovatel`nogo processa v 

shkole. Moscow, INFRA-M Publ., 206. [in Rus.] 

Uline, C., Tschannen-Moran, M. (2008). The walls speak: The interplay of quality facilities, school climate, 

and student achievement, Journal of Educational Administration, 46 (1), 55-73. DOI: 

10.1108/09578230810849817 

Volkov, V.N. (2015). Obshhie voprosy` ocenki kachestva obrazovaniya v obrazovatel`ny`x organizaciyax. 

Akademicheskij vestnik. Vestnik Sankt-Peterburgskoj akademii postdiplomnogo pedagogicheskogo 

obrazovaniya. 28 (2), 7-19. [in Rus.] 

Wubbolding, R.E. (2007). Glasser Quality School, Group Dynamics, 11 (4), 253-261.  DOI: 10.1037/1089-

2699.11.4.253 

 

http://www.scopus.com/authid/detail.url?authorId=6508162415&amp;eid=2-s2.0-38549126695
http://www.scopus.com/authid/detail.url?authorId=6603109491&amp;eid=2-s2.0-38549126695
http://www.scopus.com/source/sourceInfo.url?sourceId=130100&origin=recordpage
http://www.scopus.com/authid/detail.url?authorId=6504466215&amp;eid=2-s2.0-38549139980
http://www.scopus.com/source/sourceInfo.url?sourceId=14246&origin=recordpage
http://dx.doi.org/10.1037/1089-2699.11.4.253
http://dx.doi.org/10.1037/1089-2699.11.4.253

