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Abstract

The article deals with the study of linguistic and extralinguistic factors of felicity conditions for
persuasion in fictional dialogues. The material for the analysis is taken from the works of contemporary
Russian novelists. The modelling of a pragmatic situation “invitation / request / advice — refusal —
persuasion — refusal / agreement” is being attempted. The correlation between the stimulus and reactionis
analysed. The authors of the article conclude that interlocutors who are not willing to shorten the distance
while communicating resort to refusing reacting remarks, in which case they tend to use conventional means
of deliberately polite speech behaviour and extralinguistic means. On the other hand, the situation of
persuasion that comes to an agreement is characterized by the usage of various speech tactics, such as
appeal to friendship, to moral or family values, reference to the authority, to personal experience, etc. The

key factor for felicity conditions is to take into account the interlocutor’s interest.
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1. Introduction

Principles of politeness and cooperation constitute the communicative competence of the speaker.
This category is realized through communicative strategies and tactics, among which an important place
belongs to verbal means of achieving communicative consent in various situations, including conflict ones.
In this article, tactics of the speech impact on the addressee are examined on the material of initiating and
reacting speech acts in situations of "persuasion - refusal / agreement” on the example of literary and
fictional dialogues in the works of contemporary Russian writers.

The aim of the article is to study the socio-cultural characteristics of successful and unsuccessful
communicative actions within the framework of the complex speech genre of persuasion. Text fragments
under the analysis have a relative communicative completeness (achieved or not achieved communicative

agreement) as well as the socio-cultural markers influencing the result of communication.

2. Problem Statement

The problem of the speech genre, posed and considered by M.M. Bakhtin, is today in the center of
the attention of communicative linguistics and represents an actively developing research field, combining
a variety of approaches. Many researchers note that the concept of the speech genre is ambiguous and
unclear (Voytak, 2015; Dementyev, 2017). The distinction between the concepts such as text and speech
genre (Ganus, 2015 ; Buzalskaya, 2017) remains debatable, as well as the correlation between the speech
act and the speech genre (Dementiev, 2017). M.M. Bakhtin defines speech genres as "typical forms
constructionas a whole", "certain relatively stable thematic, compositional and stylistic types of utterances”
(Bakhtin, 1979). In comparison with the speech act, the speech genre "especially if we take into account
secondary speech genres is a more detailed and complex speech construction consisting of several speech
acts" (Kozhina, 1999).

M.M. Bakhtin identifies primary and secondary, simple and complex speech genres. There are
various attempts to the typology of genres, which are presented in the works of A.Vezhbitskaya,
V.V. Dementieva, T.V.Shmeleva, K.F. Sedova et al. A. Baranov extends the typology of speech genres,
proposed by M.M. Bakhtin, and offers the following classification:

1) primary (simple) speech genres, which are close to speech acts;

2) primary (complex) speech genres, which are close to the dialogical text;

3) secondary (simple) speech genres, which are functional and semantic elementary texts such as
description, narrative, etc.;

4) secondary (complex) speech genres, which are texts that include lower speech genres in a

transformed form (Baranov, 1997).

Thus, primary speech genres (together with speech acts) belong to the sphere of speech actions and
situations, and secondary speech genres belong to the sphere of texts. Primary speech genres are verbalized
in the form of one or several dialogical units with initial and reactive utterances. The correlation of primary
speech genres with situations of social interaction makes the researcher take into account pragmatic

conditions, including status-role and interpersonal relations of interlocutors.
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3. Research Questions

Along with simple and complex primary speech genres, it is necessary to distinguish a larger and
more extensive discourse unit, which can be called an integrated primary speech genre. We believe that
speech genre of [fiBHNVaRON is one of the integrated primary speech genres. The speech genre of motivation
may take the form of speech genres of compulsion, urging, persuasion, etc. Considering the speech genre
of persuasion we state that it consists of several complex speech genres, including request, suggestion,
advice or invitation, which are followed by several refusals with the final refusal or agreement to the initial
utterance. Thus, from our point of view, request, advice and invitation, on the one hand, and persuasion, on
the other hand, take different positions in the hierarchy of speech genres.

Differences between speech genres of urging and persuasion are, first, in the system and ways of
constructing arguments (Issers, 2016), namely, in the prevailing rational effect in urging and using both
rational arguments and emotional means when persuading. The differences between urging and persuasion
may proceed from the distinguishing the beneficiary of the communication in case of coming to an
agreement, but we suppose that both a speaker, an addressee and even a third person can be the beneficiary
in the situation of persuasion. Compulsion differs from persuasion by using linguistic means with the

semantics of categorical will (order, threats, etc.).

4. Purpose of the Study

The present study is focused on the research of correlation between the stimulus and the reaction in
the pragmatic situation “persuasion — refusal — persuasion — agreement”.

Request, advice and invitation are imperatives. They are supposed to make a direct impact on the
addressee. A request is an action performed by the addressee in the interests of the speaker, and advice is
an action the beneficiary of which is the addressee, while an invitation usually takes place in the interests
of both. In all these cases, the addressee has a choice whether to perform this action or not. In dialogological
units initiating imperatives and reactive utterances can be analyzed within the framework of speech act

theory, however they can also have a more complex structure being extended by other speech acts.

5. Research Methods

The main research method applied in the work is modeling the speech genre of persuasion at four
levels. On the structural level, speech genres are devided into primary elements, such as speech acts,
initiating and response replicas, etc. On the intentional the criterion is the explication of intentions of
communicants. On the pragmatic level, we analyse status-role and interpersonal relationships, as well as
the causes of a positive or negative perlocutive effect. On the semantic and stylistic level, the means of

speech influence of the addressee and the addressee are investigated.
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6. Findings

In this article we show that persuasion can sometimes reach its aim and we will give the examples
of both successful and unsuccessful final speech act. As well, we will state the felicity conditions for
persuasion.

As an example of the speech genre of persuasion with a successful final speech act, we take the
conversation between Major-Engineer Skvortsov and Major Tysyachny, taken from I. Grekova's story "On
Trials." Skvortsov, who is responsible for testing missiles, asks Major Tysyachny to provide him with
several subordinates to help with the processing of the cartogram of the blast:

- A y mens, Anexceii @edoposuu, k mebe npocvba. Haoo cpouno obpabomams xapmocpammy
8uepauiHe2o noopuvlaa.

Toicaunvlii omxaszvieaem emy:

- He 6uiiioem.

- Omuezo odice, mamouxka?

-ﬂe@ymek, Kackaszambs, Hem. Bce na pa60me, Kackaszamo, cenepana.

- Tax yoic u nem?

[-And |, Alexey Fyodorovich, have a favor to ask of you. We must urgently process the cartogram
of yesterday's blasting.

Major Tysyachny denies him:

- It won’t work.

- Why, Mummy?

- No girls. All at work, General.

- Really so0?]

After the first failure, Skvortsov cleverly uses the opportunity to compliment Major Tysyachny.
Then he repeats his request, using an indirect interrogative statement:

- Tak Kak orce 6ce-maxu ¢ Kapmocspammou?

[-So, what about the cartogram?]

At the same time, he appeals to friendly feelings ("be a father"), and also appeals to the authority:
"Not my request - Lidia Kondratievna."”

In his turn, Major Tysyachny asks to bring him to the birthday of General Sivers. As a result, the
communicants come to a mutual agreement:

- Buauum, 3amemano. A obecneuy mebe cenepana, a mel obpabomaewtb Kapmocpammy.
Hoem?(Grekova, 1990)

[- So, it's a deal. | will provide you with the General, and you will process the cartogram. Is that
right?]

The communicative action of the consent to Skvortsov's request has several felicity conditions. The
communicants are well acquainted, Skvortsov is a charming man who is well-connected, and he uses
communicative techniques such as means of informal communication, emphasizing socio-psychological
communicative intimacy up to familiarity ("Mummy"), compliment, appeal to friendly feelings, readiness

to service in return and an appeal to an authoritative person.
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In this dialogue, we witness such peculiarities of Russian communicative behavior as a direct way
of expressing a request (the use of the imperative: "Process, Alexei Fedorovich'), communicative pressure
(impositivity), absence of courtesy markers (for example, the word "please™).

In another episode of the book, Lida Romnich persuades Tetkin to propose to Laura. Tetkinobjects:

- Hy umo Jlopa. Ona, xoneuno, scenujuna, a 6ce-maxu...

[- Well, Laura. She, of course, is a woman, but still ...]

In response, Lydia gives the reasons with which Tetkin is forced to agree:

- Onua eac obum.

- 3uaro. Bei Oymaeme, 5 He yenro? A dasice cam ee nobio, wecmuoe cioso. A 3mo moivko He0agHo
sviacHui. Onpedenento ar00I10.

[- Shelovesyou.

- 1 know. Do you think | do not appreciate? | even love her myself, honestly. | just found out this
recently. Definitely love.]

Lidia names the reasons why Tetkin needs to marry Laura: his age, worsening health, loneliness,
there is nobody to take care of him, and Laura is a good person.

To his doubts that Laura has two children, Lida replies:

- Tak smo srce omauyno: 0goe demetl! Kozoa euje 6vl ceoux gvipacmume, a mym ece 20moso, 08oe,
0a ewe kakue nperecmuvie: Mawa u Muwa. Kax mauuxu. Jlaono, no pyxam. A menepn, He mepsis 6pemenu,
oasaiime K Hell U...

- Coenams npeonosicenue? - no-ogeuvu NOKOpHO chpocun Temxun.

[- So it's excellent: two children! It’1l take ages to raise your own, but here everything is ready, there
are two, and moreover, such lovely ones, Masha and Misha. Like balls. All right, agreed. And now, don’t
waste time, let's go to her and ...

- Make a proposal? - Tetkin asked meekly.]

Reaching agreement on several particular utterances, Lida eventually achieves her goal: Tetkin is
going to make a proposal to Laura. Lidya uses a variety of verbal means to achieve this. They are praise
(Good!), affirmative and evaluative statements: "So this is excellent: two children!", "' there are two, and
moreover, such lovely ones", "Everything is so well arranged!", "You’ll marry ..."; imperative statements:
"And now, don’t waste time, let's go to her and ..."; the categorical refusal to marry Tetkin herself: "Tetkin,
don’t talk about me. I'm married. Besides, I do not like you, but Laura loves. This is also important. "
(Grekova, 1990)

In this episode, the main motive of the speaker (Lida Romnich) is the motive of friendly care, since
persuasion is carried out, first of all, in the interests of a third person - Laura. This motive is typical for
Russian communicative behavior, because Russians, unlike Englishmen and Americans, are more likely to
interfere in the lives of others to help them.

The failure of the final speech act can be determined by various factors. For example, in the scene
of the first meeting of Major-General Sievers and General Gindin, Sivers' refusal is due to Gindin's
indelicacy towards Sivers' colleagues, and Sivers' undoubted prejudice and his uneasy character.

The first meeting of the characters takes place in the officers' canteen, where Sivers dines with his

subordinates. Gindin comes to his table and offers him to have dinner in a separate room. To the invitation
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"Come with me, Comrade General," Sivers answers with the categorical direct order "At ease!”, which
sounds inappropriate in this case, and invites him to join them at table. Despite this, Gindin repeats his
invitation: "So, shall we go?". Thus, the situation of “invitation - refusal" turns into a more complicated
situation of persuasion, which in this case includes three speech acts of invitation and three statements with
refusal. Inviting Sivers Gindin tries to create a symmetrical situation with his interlocutor, proceeding from
the fact that they have equal social status (they are both generals), and emphasizes the vertical distance to
the rest of those present. Sivers, on the contrary, reduces the distance in relation to the members of his
group, but strengthens the opposition between his group and Gindin. At the end of the meeting, Sivers not
only responds to the refusal to invite Gindin, but also ridicules him for snobbery towards his companions.
HecitesfromGogol: «¥ nac ecmos maxue myopeysi, komopuie ¢ hROMEWUKOM, umerowum 08ecmu Oy, 6yoym
2080pumMb cosceM unave, Kak ¢ mem, y koeo ux mpucma..." ["'We have such wise men who, with a landowner
who has two hundred souls, will speak quite differently with those who have three hundred of them ... "].
It should be stated that while behaving in such a rude way, Sivers uses the conventional polite refusal
formulas such as: «Hem, noxopnetiuwe 61azo0apio, ne nado. Ozopuen, Ho eviHyIcOeH omkazambesay [“No,
I am awfully thankful to you, but there is no need”. “I am really sorry, but I have to refuse.”] The use of
archaized Russian formulas in this context only emphasizes the asymmetry of the situation.

The analyzed material shows that most examples with a final refusal refer to the situations of the
initial invitation. In many cases, it is a question of ritual refusals due to unwillingness to cause
inconvenience to the interlocutor. It also may be refusal expressing concern about the initiator, for example,
his expenses, time, etc. For example, in the episode of accommodating General Sivers in the hotel, Gindin
and the administrator offer various services, but General Sievers refuses.

- I'enepan - Hawi ygasicaemblii 20Cmb, U 1 8ac NPOULY OMHECMUCH K HEMY ¢ 0CODbIM 6HUMAHUeM. Bbi
MeHsi nOHAU?

Aoa Tpogdhumosna kugmnyna.

- 3aeémpax 6 Homep?

- Paou 6o2a, ne naoo, - nocnewno gozpasun Cugepc. - 9mo Ovl MeHsi MOAbKO CIMECHUNLO, K TMOMY
JHce s He UMEI0 NPUBbIYKU 3a6mpaKkamnib.

- Mooicem 6vimob, 06€0, yorcun? - cnpocun I unoum.

- Iloxopno 6nazooapio, nuwezo. (Grekova, 1990)

[-The general is our dear guest, and | ask you to pay special attention to him. Do you understand
me?

Ada Trofimovna nodded.

- Breakfast in the room?

-For God's sake, no, - Sievers said hastily. - It would only embarrass me, besides, | do not have the
habit of eating breakfast.

-Maybe lunch, dinner? - Gindin asked.

- Thank you a lot, nothing.]

As a rule, refusals in situations of inviting to have dinner or offering any services are common

between unfamiliar people. Such refusalsvery often are caused by unwillingness to be obliged or to reduce
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the distance with the addressee. Usually such refusals are accompanied by politeness formulas - apologies,
expressions of regret, indication of the reasons or the need for refusal.

On the other hand, persuasion during the reception of guests is a situation typical for Russian
communicative behavior. It is recorded as a precedent in Krylov's famous fable "Demyan's ear". E.
Shchelchkova (Shchelchkova, 2015) points out in her thesis that Russian communicants can exert pressure,
show persistence, use additional means of influence at the invitation.

We believe that the final refusal in the situations of invitation and hospitality does not indicate a
communicative failure if the invitation is made only from courtesy. Otherwise, a refusal may indicate an
unwillingness to reduce the distance between communicants.

Typical tactics of speech persuasion on the addressee are appeals to feelings and relations between
partners, to the qualities of a partner, to authority, to partner’s reasoning [4]. In A.Marinina's book "A
Spring for a Mousetrap", the militiaman Igor turns to the head of the organized crime group, Abdul, and
asks him to provide financial assistance to the club of pensioners. Igor is very competent to make his speech.
He begins the conversation with an appeal to filial feelings of Abdul:

- Cywaii, A60ya, — npucmynui s K 0eny, — y meos pooumenu H#usvl?

- Cnasa Annaxy.

- Ckonvko um nem?

- He nonsin, k wemy mol knionuws, — Haxmypuics A6oyn.

[- Listen, Abdul,- | said, -are your parents alive?

- Glory be to Allah.

- How old are they?

-1 do not understand what you're driving at,- Abdul frowned.]

Then comes the appeal to Abdul's national feelings and the tactics of praising while opposing to
other people:

- Tol yenosex ¢ NOHAMUAMU, — npO@OJZDICd]Z A KAK HU 6 4em He 5b18(1]l0, -y mebs ecmb yeasicenue K
cmapocmu. ypyCCKOZO yejoeeka eco Hem, a'y mebs — ecme.

— A ceoum podumeﬂﬂM cam nomoearo, HU om Ko2co nomouju He ofcay,

[- I help my own parents, | do not expect help from anyone.

You're a decent man,- | continued, as if nothing had happened, "you have respect for old people. A
Russian person does not have it, but you have it.]

To strengthen the argument, Igor also uses the tactic of self-control:

— Tax smo mebe nogesno, AbOy, — 6300XHY 51, — He 8Ce Jice MAKUE CROCOOHbLE, KAK Mbl, He KAXHCObIU
yMmeem Oenbeu Oenamv. A, Hanpumep, He yMero, a CIApUKo8 HCaiKo.

[-So you're lucky, Abdul,- I sighed, - not everyone is as capable as you, not everyone knows how to
make money. I, for example, do not know how, but | am sorry for the old.]

In one of the following utterances answering Abdul’s remarks, Igor resorts to tactics of appealing to
moral values:

— U 3auem mue smo? Ymo s ¢ smoeo 6y0y umems?
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— Cnamv Oyoewv nyuue, — ycmexuynca s. — byoewv ecnomuname o céoux pooumensax u oymams,
umo mel coenan 000poe 0eno, 2AA0UUWb — U UM MAM KMO-HUOYOb NOMOMCEN CMApOCmb CKOpOmMambs
(Marinina, 2017).

[- And why should 1? What will | have from this?

- You'll sleep better,- I grinned. - You will remember your parents and think that you have done a
good deed, you see - and someone there will help your relatives].

In another episode from the same book, a former retired publisher persuades a graduate student to
appropriate and publish under her own name the book of another writer. To do this, he uses a reference to
his own experience and authority (Ter mens caywaii, s sHcusHb NPONCUL, MBICAUU PYKONUCEH NPoUen, 5 6
omom nonumaio [You listen to me, | lived my life, read thousands of manuscripts, | understand this]), a
reference to the fact that this is a common practice (I"osopio mebe: moscno! Tak ece denarom. Bee sopyiom,
sce be3 ucxmouenus. Cmpany paszeoposanu [lItellyou: it'spossible! Everyone does it, everyone steals,
everyone without exception. The country is plundered]). We witness imperative statements and various
means of manipulation. Among other tactics of persuasion in Russian communicative behavior we can state

an appeal to friendly feelings, a reference to necessity, a sharing of responsibility, etc.

7. Conclusion

As the analysis of complex speech genre of persuasion shows, the principles of politeness and
cooperation complement each other. Ritually conventional politeness formulas are used by unfamiliar
communicants especially in situations of refusal. In situations of informal communication, the principle of
cooperation is dominant. The felicity conditions in the speech genre of persuasion are the consideration of

the partner's interests.
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